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Ggrats gauanfl, gi/e1.43, aeawef Qsr®ss epssiepe Lsmflar efleumbd emeaubLomm. From C
Joseph Thavamony, Age 43 Yrs, 3E, Jamals Gems, 11, Pachayappa College Hostel
Road, Chetpet, Chennai-600031, Ph: 9444868709 To The Commissioner of Police,
Chennai City, Vepery, Chennai. Dear Sir/Madam Sub: Request to take legal action
on the Insurer who forged my Proposal Form and denying my legitimate claim |
have availed housing loan in Bajaj Housing Finance Ltd in 2019. | was advised by
Bajaj Housing Finance Ltd to take an insurance coverage linked with the housing
loan called Group Credit Protection Plus administered by Bajaj Housing Finance
Ltd and issued by Bajaj Allianz Life insurance Company Limited (Insurer) and
accordingly | have taken Life Insurance policy with Critical iliness coverage policy
bearing a group Master policy No 0338604180 and a member policy No.
0359372586 for a period of validity starting form 28.02.2019 to 28.02.2029 for
Rs. 71,30,117/-for the premium of Rs 5.53,000/-1 preclosed my housing loan on
04.02.2021 and got NOC for the ioan on 10.02.2021. In August 2021, | was
diagnosed with ihe critical ailment of Chronic Myeloid Leukemia (Blood Cancer)
Since 1 am eligible for the Critical iliness claim | have submitted my claim form to
the Insurer on 04.10.2021. On 23/12/2021, | received an email stating that my
claim has been repudiated and my policy cancelled because | had deliberately
suppressed information regarding my diabetes mellitus, hypertension and
dyslipidaemia in my Proposal Form dated 11.03.2019 whereas the risk
commencement date is 28.02.2019. The Insurer fraudulently alleges that I did
not disclose my pre-existing conditions of diabetes mellitus, hypertension and
dyslipidaemia which | certainly did in total honesty, in the Proposal Form. When |
raised this before Insurance Ombudsman the insurer produced a forged Proposal

Form dated 25.02.2019. The signatures in the Proposal Form are not mine. The
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whole form was not filled by me and it has been completely forged by the Insurer
in order to deny my legitimate claim and they have committed this forgery. In
this regard | made a representation to IRDAI also and while waiting for their
reply there is delay in filing this complaint. Kindly take the necessary legal
action against those who all are involved in these illegal activities. Thanking you
Yours Sincerely, Sd/—xxx (C Joseph Thavamony) Chennai31 26-112022 Addresses
1) Bajaj Allianz Life Insurance. No 497 & 498, 4th Fir, B Wing. Poonamalle High
Road, Ch-106 2) Bajaj Housing Finance, 177, 5th Fir, No. 508. Delta Wing Raheja
Towers. Anna Salai, Ch-2
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. Action Taken: Since the above report reveals Commission of Offence(s) u/s as mentioned in item No.2, registered

case and look up the investigation.
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FIR read over to the Complainant/Informant, admitted to be correctly recorded and a copy given to the
Complainant/Informant free of cost.
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